
Open Records
Contacts & Complaints

To request information from this government body, please contact: Public Information
Officer at openrecords@ci.beaumont.tx.us or visit the Public Information Office at City Hall,
801 Main St. #125, Beaumont, Texas, 77701.

• Submit a request by mail, fax, email or in person according to a governmental
body's reasonable procedures. 

• Include enough description and detail about the information requested to enable
the governmental body to accurately identify and locate the information
requested. 

• Cooperate with the governmental body's reasonable efforts to clarify the type or
amount of information requested.

For complaints regarding failure to release public information, please contact your local
County or District Attorney. 

You may also contact the Office of the Attorney General online, or call the Open Records Hotline,
at 512-478-6736 or toll-free at 1-877-673-6839. 
For complaints regarding overcharges, please contact the General Services Commission at  512-475-
2497.

     


